retailer
reminder

All equipment issues and key-replacement
requests must be reported to the Virginia
Lottery Retailer Support hotline.

Contact the Virginia Lottery
Retailer Support hotline at 800.654.2500.

RETAILER
TRAINING

October 2021

Coming Soon!
This fall, the Virginia Lottery will
offer training on products and
equipment to all retailers.
Stay tuned for more
information from your
sales representative.

A Sales Guide for Virginia Lottery Retailers

PRECIOUS METALS FAMILY
2ND CHANCE PROMOTION
Players can enter their non-winning Precious Metals
Scratchers for another chance to win in the Precious
Metals Family 2nd Chance promotion. There will
be 13 separate drawings. In each of the first 12,
10 players each will win $500. In the final drawing,
one player will win $250,500! The final drawing
will take place on December 7.

*Odds of winning in the Precious Metals Family 2nd Chance promotion depend on the
number of entries received. Odds of winning the top prize in each game: $5,000 Bronze
Jackpot: 1 in 594,514.29; $40,000 Silver Jackpot: 1 in 979,200; $250,000 Gold Jackpot:
1 in 1,632,000; $1,000,000 Platinum Jackpot: 1 in 1,632,000. $1,000,000 prizes will be
paid in annual installments for 30 years. Cash value = $640,205.

When receiving Scratchers, compare the pack numbers listed on
the tickets to the pack numbers listed on the enclosed packing list.
If everything is correct, scan the barcode on the packing list on the
Lottery terminal to acknowledge delivery.

SCRATCHERS LAUNCHING OCTOBER 5
Ghostbusters™ & ©2021 Columbia Pictures Industries, Inc. All Rights Reserved.

©2021 IGT. DOUBLE DIAMOND™ is a trademark owned by IGT.

Grocery-Store
Gift Card
Every Tuesday in October, 20 winners each
will win a $300 grocery-store gift card!
DRAWING

10 • 5

DRAWING

10•12

DRAWING

Quick Ca$h!

OCTOBER 1-31

DRAWING

10•19 10 •26

*Odds of winning any prize in the eXTRA Chances promotion
depend on the total number of entries received.

Retailers can earn
as much as 8%
commission each
month by activating
at least one (1) pack
of each new game
launched and putting
it out for sale on
Day 1, or 7% on Day 2
or 6% on Day 3.

How to Qualify
Activate and put out for sale at least one (1) pack of each new
game launched each month from July 2021 through December
2021 within the f irst three (3) days of each launch.
Have and maintain at least one (1) unique game facing of the
following price points: $1, $2, $3, $5 and $10.

Retailer Eligibility
The retailer must be in Active status for the entire month in
which the retailer seeks to receive the incentive. The promotional period runs from July 6, 2021, through December 31, 2021.
*Retailers can qualify in one, some or all of the months in which they meet the qualifiers.

Players can enter non-winning Pick 3 tickets from October 2021 drawings
into a weekly drawing for a chance to win in the Pick 3 Quick Ca$h! promotion.
Pick 3 base-game tickets are eligible for entry; the FIREBALL add-on is not
required. Non-winning Pick 3 tickets from drawings from October 1 through
October 31 are eligible to be entered. One ticket is worth one entry regardless
of ticket price. In each of the first four drawings, 60 players each will win $100.
In the fifth drawing, 60 players each will win $500!
Odds of winning the Pick 3 top prize: 1 in 1,000. FIREBALL odds of winning vary by the unique numbers played.
For complete game and odds information, visit valottery.com. Odds of winning in the Pick 3 Quick Ca$h!
promotion depend on the number of entries received.

Retailer Spotlight
Victory Exxon is a convenience store located in Portsmouth, Va.
Prior to the pandemic, Victory Exxon was a gathering spot for locals.
That social element contributed to the store being a top sales
performer in the Portsmouth area. Once the pandemic began, the
store had to adjust its protocols. Working with sales representative
Christopher Johnson, Victory Exxon met the qualifications to receive
a Keno monitor. The store’s sales history and new safety protocols
made it the perfect place for a Keno monitor. It was one of the first
stores to use a Keno monitor in the Portsmouth area.
Since receiving its Keno monitor, Victory Exxon’s online and
Scratcher sales have increased. Due to rapid and consistent sales
growth, the store was able to add additional Flex terminals. By
focusing on customer needs, implementing safety protocols to let
players enjoy Lottery products and embracing all Lottery products,
Victory Exxon increased its Q1 total sales by 50% over the sales
from the same time period in FY21. The increase included a 63%
increase in online sales. As of mid-August, Victory Exxon was one
of the top-selling retailers in Keno sales in all of Virginia.
Great job, Victory Exxon!

Grocery-Store
Gift Card
Every Tuesday in October, 20 winners each
will win a $300 grocery-store gift card!
DRAWING

10 • 5

DRAWING

10•12

DRAWING

Quick Ca$h!

OCTOBER 1-31

DRAWING

10•19 10 •26

*Odds of winning any prize in the eXTRA Chances promotion
depend on the total number of entries received.

Retailers can earn
as much as 8%
commission each
month by activating
at least one (1) pack
of each new game
launched and putting
it out for sale on
Day 1, or 7% on Day 2
or 6% on Day 3.

How to Qualify
Activate and put out for sale at least one (1) pack of each new
game launched each month from July 2021 through December
2021 within the f irst three (3) days of each launch.
Have and maintain at least one (1) unique game facing of the
following price points: $1, $2, $3, $5 and $10.

Retailer Eligibility
The retailer must be in Active status for the entire month in
which the retailer seeks to receive the incentive. The promotional period runs from July 6, 2021, through December 31, 2021.
*Retailers can qualify in one, some or all of the months in which they meet the qualifiers.

Players can enter non-winning Pick 3 tickets from October 2021 drawings
into a weekly drawing for a chance to win in the Pick 3 Quick Ca$h! promotion.
Pick 3 base-game tickets are eligible for entry; the FIREBALL add-on is not
required. Non-winning Pick 3 tickets from drawings from October 1 through
October 31 are eligible to be entered. One ticket is worth one entry regardless
of ticket price. In each of the first four drawings, 60 players each will win $100.
In the fifth drawing, 60 players each will win $500!
Odds of winning the Pick 3 top prize: 1 in 1,000. FIREBALL odds of winning vary by the unique numbers played.
For complete game and odds information, visit valottery.com. Odds of winning in the Pick 3 Quick Ca$h!
promotion depend on the number of entries received.

Retailer Spotlight
Victory Exxon is a convenience store located in Portsmouth, Va.
Prior to the pandemic, Victory Exxon was a gathering spot for locals.
That social element contributed to the store being a top sales
performer in the Portsmouth area. Once the pandemic began, the
store had to adjust its protocols. Working with sales representative
Christopher Johnson, Victory Exxon met the qualifications to receive
a Keno monitor. The store’s sales history and new safety protocols
made it the perfect place for a Keno monitor. It was one of the first
stores to use a Keno monitor in the Portsmouth area.
Since receiving its Keno monitor, Victory Exxon’s online and
Scratcher sales have increased. Due to rapid and consistent sales
growth, the store was able to add additional Flex terminals. By
focusing on customer needs, implementing safety protocols to let
players enjoy Lottery products and embracing all Lottery products,
Victory Exxon increased its Q1 total sales by 50% over the sales
from the same time period in FY21. The increase included a 63%
increase in online sales. As of mid-August, Victory Exxon was one
of the top-selling retailers in Keno sales in all of Virginia.
Great job, Victory Exxon!

retailer
reminder

All equipment issues and key-replacement
requests must be reported to the Virginia
Lottery Retailer Support hotline.

Contact the Virginia Lottery
Retailer Support hotline at 800.654.2500.

RETAILER
TRAINING

October 2021

Coming Soon!
This fall, the Virginia Lottery will
offer training on products and
equipment to all retailers.
Stay tuned for more
information from your
sales representative.

A Sales Guide for Virginia Lottery Retailers

PRECIOUS METALS FAMILY
2ND CHANCE PROMOTION
Players can enter their non-winning Precious Metals
Scratchers for another chance to win in the Precious
Metals Family 2nd Chance promotion. There will
be 13 separate drawings. In each of the first 12,
10 players each will win $500. In the final drawing,
one player will win $250,500! The final drawing
will take place on December 7.

*Odds of winning in the Precious Metals Family 2nd Chance promotion depend on the
number of entries received. Odds of winning the top prize in each game: $5,000 Bronze
Jackpot: 1 in 594,514.29; $40,000 Silver Jackpot: 1 in 979,200; $250,000 Gold Jackpot:
1 in 1,632,000; $1,000,000 Platinum Jackpot: 1 in 1,632,000. $1,000,000 prizes will be
paid in annual installments for 30 years. Cash value = $640,205.

When receiving Scratchers, compare the pack numbers listed on
the tickets to the pack numbers listed on the enclosed packing list.
If everything is correct, scan the barcode on the packing list on the
Lottery terminal to acknowledge delivery.

SCRATCHERS LAUNCHING OCTOBER 5
Ghostbusters™ & ©2021 Columbia Pictures Industries, Inc. All Rights Reserved.

©2021 IGT. DOUBLE DIAMOND™ is a trademark owned by IGT.

SCRATCHERS
AVAILABLE
OCTOBER 5
NEW SCRATCHER
TUESDAYS ON
FACEBOOK:

Tell your players to check
out our Facebook page
the first Tuesday of
each month for a chance
to win a prize pack!
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#2131

#2117

#2118

#2129

#2092

GHOSTBUSTERS™

JEWEL CROSSWORD SERIES.

DOUBLE
DIAMOND™

LUCKY NUMBERS
SUPER TICKET®

$5,000,000
ULTIMATE*

KEY SELLING POINT:
Classic movie comes to the
world of Scratchers. Just in
time for Halloween!

KEY SELLING POINT:
Jewel theme is
back and a
player favorite!

KEY SELLING POINT:
Exciting NEW game with
an easy-to-play,
slot-machine playstyle!

KEY SELLING POINT:
Popular lucky-number
theme packed with play
value and lots of chances
to win!

KEY SELLING POINT:
Loaded with prizes ranging
from $100 to $500, which
means more opportunity
for cashing bonuses!

TOP PRIZE ODDS:
1 in 734,400
UPC: 617189021315

TOP PRIZE ODDS:
1 in 1,285,200
UPC: 617189021179

TOP PRIZE ODDS:
1 in 1,632,000
UPC: 617189021186

TOP PRIZE ODDS:
1 in 1,224,000
UPC: 617189021292

TOP PRIZE ODDS:
1 in 2,448,000
UPC: 617189020929
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Ghostbusters™ & ©2021 Columbia Pictures Industries, Inc. All Rights Reserved.
©2021 IGT. DOUBLE DIAMOND™ is a trademark owned by IGT.
*$5,000,000 prizes will be paid in annual installments for 30 years. Cash value=$3,201,024.
Virginia Problem Gambling Helpline: 1-888-532-3500. Must be 18 or older to play.
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